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For more information on Service Animals. Please go to:


� HYPERLINK "http://tinyurl.com/2neyz2" ��http://tinyurl.com/2neyz2�


For laws governing your area, please contact your state Attorney General’s office.
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Service Dogs 





A Few Final Words





REMEMBER:


A service animal is not a pet


The law protects the rights of disabled individuals to take animals trained to mitigate their disabilities into public places.


Not all disabled people “look” disabled.


Please do not pet, speak to, or distract a working service animal in any way.  If you want to interact with the animal, ask for permission to do so when they are off duty.  Service animals do have free time when they are petted and played with like any other companion animal. 
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A Basic Guide for the    General Public                   on                                     Service Animal                  Etiquette and Protocol
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A Service Dog Retrieving                a Cell Phone








Also, while most find it convenient for everyone concerned to have their service animal wear some identifier such as a harness, vest, or scarf, none of these are required by law.  


A service animal is working to mitigate an individual’s disability.  They should not be distracted from their work in any way.


It is the responsibility of the handler to see that their animal is clean and under control at all times.  If the service animal cases damage, the handler is liable.


Aside from access, service animal handlers are expected to comply with all other local laws regarding animals, such as leash laws and sanitation laws. 





How do I know it is really a service animal?


As a member of the general public, you are expected to take a person’s word for it.  If you are employed by a business that serves the public, you may ask three things: 1) Are you disabled? (In states that allow access to Service Animals in training, “No, but I am the trainer” is an acceptable answer.) 2) Is that a service animal?  And, 3) (If you are speaking with the disabled person) What task does the animal do that mitigates your disability?  The person is not required to provide you with documentation, nor do they have to reveal the nature of their disability.  In fact, it is not only rude, but a violation of their civil rights to ask them to do so. 


HOWEVER – if the animal’s behavior interferes with the essential nature of your business (such as barking in a theater) the person may be asked to remove the animal, but must be allowed to return without the animal if they choose.  


Remember that when state or local policies disagree with the ADA – the law that gives the person with disabilities the most leeway is the law that applies.   





What is a Service Animal?





The Americans with Disabilities Act of 1990:


Defines a service animal as any guide dog, signal dog, or other animal individually trained to provide assistance to an individual with a disability. If they meet this definition, animals are considered service animals under the ADA regardless of whether they have been licensed or certified by any agency, or a state or local government. This means that while many people do carry paperwork which explains that they are accompanied by a service animal, many do not, and they are not required to do so.  



































