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groups. 2 '11~  projcctc L ; I I I  invoI\,c clitcs ~ n c l  prot-cc\ion.~I\, , I \  \\.ell , I \  t l ~ c  h r o ~ ~ c i  
c o r ~ ~ r ~ ~ u r ~ i t y .  l'l~c!. provide all opportunity fi)r pcrsorl,~l cncorllltcrc through 
whic.11 p s t  o p ~ ~ c i r ~ c n t s c a r ~  form persond rcl;~tions ( I % I - o \ ~ I I .  1088; (:hadha, 
1005; (;l~ctko\v-\.'anoo\~~ 1980; Kricslxxg, 1 OO8.1: I'ctrig~c\v, 1007. 1998; 
Volpc. 1008). 'l'hc more thcv lend to dccp crlg:lgcn1cnr. ur~clcr potitivc con- 
d i t i o ~ ~ s ,  the more cf tct ivc they arc likely to tw i r ~  overcon~ing 1).1\t Ilostility 
(1)e111ch, 107.3; l'ettigrew, 1007; S ~ ; I L I ~ ,  I OW). 111 d d i t i o n .  the joint proj- 
ccts rn:~y create i~~tcr t lcpcndrncr .  cornrnon goalt ; ~ n d  outcome\ t l l ; ~ t  h e f t  
I I I C  I I I ~ I I ~ ~ ) C ~ S  of 00th groups. 

lo in t  projcctr call titkc many forms. For c x ; ~ n ~ p l c ,  in tllc I:rcnch- 
( ; e r m a ~ ~  reconciliation process, a project of  town rwinnirlg h \ v c e n  1950 
;~r l i l  I002  hrrlicd 125 partnerships Im\vccr~ I : r c r d ~  and ( ;cr~n; lr i  towns. I5y 
1989, this project had cxpandcd to i d u d e  over 1,300 to\vr~s ; ~ n d  went 
llcyontl towns to the cstablishrnet~t of  twin rel;ltions bcr\vccn secondary 
schools and universities (Ackcrnlann. 1004). 

Healing, Forgiveness and Reconciliation in the Real World: 
An "Intervention" in Rwanda 

We will briefly describe a practical intervention to prornorc healing, for- 
giveness, and recor~cilintion in Rwanda in the nficrmnth of the gctiocide, 
together with an experimental evaluation of  its effectiveness (Sraub. 2000a; 
Stauh & I'carl~n;ln. 2001. 2002; Staub et al., 2002). 

f + e a l i r ~ ~  requires engagement with t rau~naric  cspcricncc, with support 
and empathy from other people. It rcquircs reconnecting \vith other people, 
which can happen in part through such support ancl c m p t l i y  (Herman,  
1902: 1'c;lrlmnn & Sx~kvitne,  1905: Stnub, I ? c ) H ; ~ ) .  I'coplc tillking about 
their cxpcric~~ces in s ~ n ; ~ l l  groups and rrccivi~lg s u p p o ~  t LOII I  c;lcl~ other can 
f i~rthcr  healing and  prepare tllc way for reconciliation, cspeci;llly when it is 
possi1)lc to  have nien~bers  of  both groups ir~cludcd. This  was one clement 
of the training used in Rwanda. I'cople talkcd about the killing of  their 
loved ones and I ~ o w  they rl~cmsclvcs survived. 'l'llcy talkcd ahout corning 
fro111 mixed fi~n~ilies, hitiirlE during tllc jicnocitlc because of' ;I . l i~ts i  mother 
and Iwirlg seen as n ~ e ~ n b r r  o f  the pcrpctr;~tor group ;~ l ic r  the genocide 
becautr oEa t l u t u  fither. 'l'hc provided e n l p t l ~ ~  a n d  support fi)r each other. 

*l'he training also i n c l d c d  psycI~ocducario11;11 elcrnents. hricf lectures 
follo\rcrl I>y cxtc~lsivc discussion. '1-he topics included t l ~ r  effects of  trauma 
on i~ltlivirlu;~ls. to help participants understand their own experience, and 



1 u t 1 1 \  10 11c.1li11~. 1 1  ; ~ l ~ o  included learning about how genocide originates 
( \ C C  31.11111, 1 OSO.  1000;1, as \\ell as this chapter) with exan~pies from other 
gc~~oci ( lc \  .111(1 I I I . I ( \  killings. I'articipnnts theniselvcs etfectivrly ;lpplied the 
~ U I I C C I ) I I U I I  ( i t  tlic o r i ~ i ~ ~ s  of ~ c n o c i d c  to Rwanda. 

'lill\i p ~ ~ i ~ i j ) . ~ n t s  S C ' C I I I C ' ~ ~  to feel humanized: if genocide has also hap- 
1 1 ~ 1 1 ~ ~ 1  .II  o~hc,r  I ~ I ; I C C ' S .  ;11ic1 tragic and horrible as it is, if it is a n  undcrstand- 
. I I ) I c  11~1111.111 ~ ~ r o c e \ s C ~ ,  III :III  \vll;~t happened in Rwanda does not exclude . . 
1 1 1 ~ 1 1 1  1ro111 tI1e I I U I ~ I ; I I I  realm. 111 addition, consiclering the forces that op-  
er ;~rc in Ic.~tlirig I>erpctr;ltors to their actions seemed to create some shift in 
thc,ir .~tr i tudc to\vnrcl perpetrators. Participants also said that if they can 

. . 

~ l r ~ c l e r s ~ ; ~ ~ ~ d  t11c roofs of  genocide, they can take preventive action. 
Intcr\~critioris intcncted to  promote reconciliation, such as dialogue and 

conllict r-e\olurion in sn~al l  groups. arc rarely evaluated, and when they are 
t11c c-v.111r.11io11 is prirll;~r.ily ;~~lccclot;d (Ross Pr Rothrnan, I S W ) ) .  A formal 
e v ; ~ l ~ ~ ; ~ ~ i o ~ i  01' this intervention was donc, not with participants, but  with 
people once 1.e111o~ee1. '1 '11~ p1rticip;ints in the training worked for local 
N( ;O.s r h t  worked with g r ~ u p s  in t11c c o ~ ~ i ~ i l u ~ ~ i t y ,  Some of them subse- . . 
cluctitl!. \vorkcd with newly created groups, for two hours twice a week for 
three w c ~ k s .  i t l t ( p i l t i t / g  the appru;~cIi ~ ~ s e d  in the training with their tradi- 
[io11;11 .ij)pro;1cIi. Other  fkilitators who did not receive the training worked 
\vith newly created groups ming  their trtrditionnl approach. Participants in 
1I1cw groups had measures o f  trauma experiences, trauma symptoms, and a 
newly crc;ttcd I~IC;ISIII-c o f  "other orientation" administered before the train- 
ing. imn~cdiatcly afterward and two months later. People in control groups 
received n o  training hut had these measures administered to them about 
the s.1111c. tirnc. 7'hc groups had both H u t u  and Tutsi members. 

'l'llc r r ;~u~i ia  symptoms of  the participants in the integrated group de- 
creased horn the first to  the third administration and in comparison to the 
other groups. Their orientation to members o f  the other ethnic group be- 
came more positive both from the first to  the last administration and  in 
comparison to the participants in the traditional and control groups. T h e  
incrcxse in positive orientation consisted o f  seeing the genocide as having 
had complex origins, expressing willingness to work with the other group 
f i ~ r  i ~ l i p o r ~ ; ~ n t  goals such as a pcaccfi~l future, and "conditional forgiveness," 
tile cxprersio~l ol'willit~gncss to forgive if members o f  the other group ac- 
kr~owlcdgctl their actions and apologized (Staub, 20OOa; Staub & Pearlman, 
2001; Stauh et al., 2002). 

1 1 1  S I O J ~ ~ J I ~ I ~ : ~ .  there are different niethods to  promote the process o f  
psjd1o1ogic.d reconciliation, as well as the specific elements that contribute 
t o  it. I:or exan~plc, healing can take place through testimonials, comrnem- 
or;ltion, ; ~ n d  cere~~ion ics  in large group settings, which promote engagement 
with cxpcrie~icc and can provide support.  tIowever, testimonials and  cerc- 
tiionics h;lve to he the right kind. Otherwise they may maintain wound- 
eclness. ;IS the C ~ I I I I I I C I I I ~ ~ ~ ~ ~ < ) I ~ S  o f  the battle that the Serbs lost to Turkey 
in the li)urtecntli century al~parently did (Lxatherman et al., 1999). For 
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